
 
 
 

OUR VALUES OUR PROMISE TO YOU: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

• We will listen attentively to you. 

• Be sympathetic. 

• Go the extra mile to look after you. 

Compassionate 

• Strive to be successful in all we do. 

• Be happy and maintain a positive outlook. 

• Strive to make you happy and deliver the best 
experience we can. 

Success & 
Happiness 

• Trust you. 

• Strive to earn your trust. 

Trusting and 
Trustworthy 

• Show candour even when the message is 
difficult. 

• Be open. 

• Always tell the truth. 

• Strive for the highest levels of integrity. 

Honesty & 
Integrity 

• Respect you. 

• Expect a mutual level of 
respect from you. 

• Embrace diversity. 

Respectful 

• Be accessible. Be well organised. 

• Help each other to help you. 

• Empower and support our staff to do the 
best we can. 

• Help you to help yourself. 

• Maintain a zero tolerance policy to staff 
abuse. 

Supportive 

• Strive to develop our skills and 
improve our knowledge. 

• Share this with you to help. 

• Value knowledge. 

• Work in an educational 
environment. 

Knowledgable 


